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Part A
Answer any ten questions.

Each question carries 2 marks.

1. Explain the different ways of greeting.

2.  How do you decline an invitation?

3.  What is telephone etiquette?

4. Suggest some phrases for accepting apologies.

5.  What are some good ways to describe personality?
6. Give two examples for making a request.

7. Suggest some phrases for expressing Regret.

8. What is negotiating?

9.  Write two common expressions to invite people.

10. Your senior has just been elected as chairperson of the college. How would you
congratulate her/him?

11. Write any two neutral expressions for thanking.

12. What skills are required for effective participation in group discussions?
(10x2=20)
Part B

Answer any six questions.

Each question carries 5 marks.

13. Write a dialogue using the following situation. You are ill on your way home from school.
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16.

17.

18.

19.

20.

21.

22.

23.

24,

25.
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Your friend takes you on his two-wheeler to a doctor on the way and drops you back
home. Thank him appropriately.

Make an appointment to a general physician at Apollo hospital.
Write a conversation between you and your friend planning for weekend trip to Munnar.
Suppose your boss has made a mistake. Briefly mention some ways of correcting him.

Write a conversation wherein you are motivating your friend who failed for the board
examinations.

Write a condolence message to a friend who lost a close relative recently.

Write a telephone conversation with your friend discussing your plan of starting a new
company.

In the airport a passenger who is going to board an aeroplane for the first time is asking
for help from a fellow passenger. Prepare a conversation between the two.

Write a letter to your paternal sister informing about your inconvenience to reach for the
family function due to your busy schedule at job.

(6%x5=30)
Part C

Answer any two questions.

Each question carries 15 marks.

Prepare a telephone conversation with your professor seeking the details of the proposed
campus interview at your college.

Describe a busy street.
Describe a historical place you have visited.

Write a debate on the topic " Impact of online video streming sites on youngsters".
(2x15=30)
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